Dylan Thomas Moore
moore.dylan.t@protonmail.com 
267.788.3327
Drexel Hill, PA


Passionate and motivated IT professional seeking to apply my wide-ranging experience and hard-earned skills to a new opportunity!


Professional Certifications / Training

· CompTIA Cloud+ Certification
· CompTIA Linux+ Certification
· CompTIA Server+ Certification
· CompTIA ITF+, Cloud Essentials, A+, Network+, and Security+ Certifications
· Microsoft AZ-900 Azure Essentials Certification
· Linux Professional Institute LE-1: Linux Essentials Certification; others in progress

Education

· 2022 – 2023 Thomas Edison State University, Trenton, NJ
	  A.S. in Computer Science. GPA: 4.0. 
	  B. S. currently in progress.

Technical Skills and Experience

· Extensive experience administering Windows 10 installations in SOHO and enterprise environments. Understanding of AD and Windows Server administration concepts.
· Strong networking skills with a focus on firewalls, routing and switching. Working knowledge of TCP/IP, DNS and remote login (RDP, SSH) from both study and practical experience.
· Power user experience with both Android and iOS mobile devices, including backup/restore, imaging, containerization, and ROM installation.
· 5+ years of Linux/UNIX experience including virtualization environments and server administration both locally and in the cloud.
· Strong MacOS administration skills from both personal and professional projects.
· Skills with hardware maintenance, upgrading, diagnosis and repair.
· A strong customer service background and plenty of experience working as part of a team!

Work Experience

· 9/2022-2/2023 Evergy, Kansas City, MO
PC Support Tech II (Contract)
Directly supported over 500 users on a wide variety of hardware and software platforms. Managed permissions and software deployments using Active Directory and MECM. Imaged, deployed, and decommissioned Windows PCs and mobile devices at scale. Worked independently and as part of a team to devise repeatable solutions to complex technical problems in a highly heterogeneous environment.

· 6/2014-7/2022 Moore Home Improvements, Philadelphia, PA
Handyman (self-employed)
Performed light plumbing, electrical, carpentry, and landscaping work for a variety of residential and small business clients.

· 9/2015-8/2021 Various Locations, PA and NJ
Specialty Coffee Industry Professional
Managed several high-volume cafes in the Philadelphia area. Oversaw all aspects of day-to-day operations including inventory, staffing, quality control, and interacting directly with customers and suppliers. Worked in a production and product development role at a coffee roaster, during which time I was tasked with customer relationship management, equipment maintenance, and the prototyping of new products.
